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Overview

• Healthy Smiles for Mom and Baby 

• Two models 

• Closed Referral

• Integrated Preventive Services

• Two educational resources

• Oral health training 

• Perinatal and infant curriculum
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What we know…
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Project Overview
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What worked

• Oral health training for WIC/Public health staff

• Key Messages

– “You can transmit bacteria in your mouth to your baby”

– “The healthier your mouth is, the healthier your baby will 
be”

– “…the most important thing you can do right now is make 
sure your mouth is as clean as possible before your baby is 
born”
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What worked

• WIC/Public health staff understanding dental 
clinic scheduling

• Two way sharing of information for increased 
case management

• Dental clinic prioritizing referrals

– Calling patient to initiate appointment (within 1 
week)

– Top of wait-list (if wait-list exists)
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What worked

• Dedicated provider on-site during WIC clinic

– Outreach dental hygienists from partnering 
Federally Qualified Health Center or public health 
nurse

• Integrated as part of WIC clinic team

– Training for WIC staff on fluoride varnish

– Fluoride Varnish paperwork is ready at registration

– Physical space, warm hand-off from WIC staff
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What worked

• Promotion of services

– Use of large flag/signage in registration area to 
promote the dental hygienist on-site

– Include fluoride varnish information in reminder 
flyer and in one-call appointment reminder

– Education to parents that fluoride varnish can be 
applied 4x per year
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What worked

• Target benefit issuance days for repeat fluoride 
varnish

– Schedule appointments for fluoride varnish
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Spread

• Partnerships with oral 
health providers strengthen 
the services provided to 
WIC participants 

• Reliable system developed 
by each site

• Play-book of best practices 
for each model
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HSMB Oral Health Training
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Online Training Modules
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Materials Package/ Toolkit
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https://www.chawisconsin.org/initiatives/oral-health/healthy-smiles-for-mom-and-baby/

https://www.chawisconsin.org/initiatives/oral-health/healthy-smiles-for-mom-and-baby/
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Thank you to our

HSMB Implementation Sites
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Brown County Project

• Brown County Oral Health Partnership

• Brown County Public Health

• N.E.W. East Dental Clinic

• N.E.W. Dental Clinic at NWTC

• N.E.W. Community Clinic WIC East

• N.E.W. Community Clinic WIC West
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St. Croix County Project

• St. Croix County WIC

• St. Croix County Public Health 

• NorthLakes Community Clinic-Dental Outreach
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Eau Claire County Project

• Eau Claire County WIC

• Eau Claire County Public Health

• Northlakes Community Clinic-Dental Outreach
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Oconto County Project

• Oconto County Public 

• Oconto County WIC
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Jefferson County Project

• Fort Atkinson Community Dental Clinic

• Jefferson County Public Health
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Door County Project

• Door County Public Health

• Door County WIC

• Door County Medical Center Dental Clinic
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Questions and thank you

Follow the Alliance on Facebook and Twitter @CHAWisconsin

Dana Fischer

dfischer@chw.org


