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Advancing Family-Centered 

Care Coordination 

Promote Family Understanding of 

Medical Home



• Understand expectations of your selected 

additional focus area (Promote family 

understanding of medical home)

• Understand resources to support families 

on this topic

• Be aware of partners available to support 

your team in fulfilling these expectations

Learning Objectives



Gerald L Ignace

Lac du Flambeau

Sokaogon Chippewa

Participating Sites





Clinic Patient Focus

Gerald L Ignace
Children diagnosed with 

ADHD

Lac du 

Flambeau

Children with chronic special 

health care needs including 

behavioral health

Sokaogon 

Chippewa

Children with medical 

complexity/behavioral health

Populations selected for piloting 

Shared Plans of Care



In collaboration with your Regional Center 

and WISMHI team, work to educate at least 

10 families on concepts of medical home. 

Communication tools to support this work 

include:

1. Training for parents titled Care Mapping

Promote family understanding of 

medical home



Customizable brochure for parents 

on the topic of medical home

www.wismhi.org



Brochure

www.wismhi.org



Brochure

www.wismhi.org



Care Mapping



Learning Objectives for the training:

 Better understanding of the value of a 
care map.

 Understand how to use a care map to 
build a medical home.

 Learn potential outcomes of using a care 
map.

 Create your own care map.

Care Mapping



Care Mapping



Care Mapping

https://www.youtube.com/watch?v=AMMbkXIU6X8
https://www.youtube.com/watch?v=AMMbkXIU6X8


Care Mapping



Care Mapping



CYSHCN Network of Support



Regional Centers

Sokaogon Chippewa Health Clinic

Lac du Flambeau

Gerald L Ignace



WHY WOULD A FAMILY MEMBER OR PROVIDER CONTACT

THE CYSHCN REGIONAL CENTERS?

 Information on your child’s condition

 Problem-solving

 Partnering with your doctor in a Medical Home

 Health Transition from child to adult health care 

 Health insurance / benefits assistance (e.g. 
Medicaid)

 Services in the community

 Parent-to-Parent support

 Finding doctors and dentists

 Parent training events

 Communicating with schools

CYSHCN Regional Centers



WHY WOULD A PARENT CONTACT FAMILY VOICES OF

WISCONSIN?

 To serve in a leadership or advisory role to impact 
health care or long-term supports

 To join our regional Facebook groups, be added to 
the Family Action Network and our mailing list

 Register for a training

 Have resources printed from our website 

 Have suggestions for a newsletter article, fact sheet, 
or new training

Family Voices of Wisconsin



WHY WOULD A PARENT CONTACT PARENT TO

PARENT OF WISCONSIN?

 To request a “match.”

 To register for a Support Parent training.

 To schedule a Support Parent training in 
their area.

Parent to Parent of Wisconsin



WHY WOULD A FAMILY MEMBER OR PROVIDER

CONTACT THE WISCONSIN MEDICAL HOME

INITIATIVE?

 To learn more about partnering with their 
child’s doctor. 

 To learn more about use of a shared plan 
of care to facilitate care for CYSHCN.

Wisconsin Medical Home Initiative



WHY WOULD A FAMILY MEMBER CONTACT THE WISCONSIN

YOUTH HEALTH TRANSITION INITIATIVE?

 Visit the YHTI website for information, tools and 
resources to help prepare and plan for health 
transition. 

 Seek and receive more information through training 
programs sponsored by partners including things to 
consider at different ages as well as ways they can 
support their child to become more involved in their 
health care.

Wisconsin Youth Health Transition 

Initiative



• How might this training benefit families?

• Are there families who come to mind for 
this training?

• How might understanding these concepts 
help families better partner with your 
team?

Discussion Questions

If you would like access to this PPT, you can find it along with all of the other 

presentations on the www.WISMHI.org website.




