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Medical Disclaimer 
 

Medicine is a dynamic science; as research and clinical experience enhance and inform the practice of 
medicine, changes in treatment protocols and drug therapies are required.  The authors have checked 
with sources believed to be reliable in their effort to provide information that is complete and generally 
in accord with standards accepted at the time of publication.  However, because of the possibility of 
human error and changes in medical science, neither the authors nor Children’s Hospital and Health 
System, Inc. nor any other party involved in the preparation of this work warrant that the information 
contained in this work is in every respect accurate or complete, and they are not responsible for any 
errors in, omissions from, or results obtained from the use of this information.  Readers are encouraged 
to confirm the information contained in this work with other sources. 

 
Children’s Hospital and Health System 

Patient Care Policy and Procedure 
 

This policy applies to the following entity(s):   

  Milwaukee Hospital   

           

SUBJECT: Care of a Dying Patient  
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Bereavement Program 

 The Bereavement Program at Children's Wisconsin provides materials and services for 

staff and for families dealing with the end of life of a child or who have experienced the 

death of a child.   

o Overview of bereavement services: 

- Within the first three weeks after the death:  

i. The hospital Bereavement Coordinator provides an acknowledgement 

of death through an initial bereavement package 

ii. Personal introduction of services and follow-up plan are identified with 

the family 

- Ongoing:  

i. Acknowledgement of grief through cards and mailings 

ii. Literature available on grief and loss, explaining death to children 

iii. Normalizing of grief process through individual contact 

iv. Referrals to appropriate community services 
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v. Invitation to CW support group programming, workshops, events and 

annual memorial program  

- Bereavement Folders: 

i. Folders can be provided to the family with memory items prior to 

leaving the premises 

ii. Bereavement folders are contained in the Deceased Patient Packet, 

which can be obtained from Distribution. 

iii. All contents of the folder should remain in the folder. Exception: if 

plaster molds were not made for the family - remove the Memory 

Making Mold Family Letter 

iv. All memory items should be given directly to the family or the 

Bereavement Coordinator for distribution to the family  

- Staff Support: 

i. Guidelines for supporting staff members caring for a dying patient. 

ii. Consider contacting the Critical Incident Stress Management team at 

(414) 266-2662. All messages are confidential and can be left by any 

staff member.  

 CISM Brochure 

 CW P&P: CISM: utilization of the team (CISM: Critical Incident 

Stress Management) 
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ADDENDUM A  
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