Tool for Evaluating the Cultural Competence of Asthma Educational Materials

Title in English:

Title in Spanish (if applicable):

Reviewer: Date:

Language and Literacy

1) Is the material translated well, so that it can be easily and readily understood?
Poor Fair Good Verygood Excellent Not applicable

2) Are words and phrases of the appropriate dialect used (Mexican-American vs.
Puerto Rican Spanish or Cantonese vs. Mandarin, for example)?
Poor Fair Good Verygood Excellent Notapplicable

3a) What is the literacy level of the reading material (Use the SMOG readability
formula)?

3b) Is the literacy level appropriate for the audience for which it is intended?
Yes No

Culture
Normative Cultural Values

1) Does the document adequately consider the normative cultural values of this
particular cultural group?
Poor Fair Good Verygood Excellent

Folk Illnesses

2) Does the document adequately consider any folk illness beliefs
which affect the particular cultural group’s understanding of asthma (e.g.,
How do families think of asthma as a disease, why it happens, its
triggers, its symptoms)?
Poor Fair Good Verygood Excellent Not applicable



3) Does the document adequately consider whether members of this
cultural group go to folk healers for asthma care?
Poor Fair Good Verygood  Excellent Not applicable

4) Does the document adequately consider any folk treatments or home remedies
that members of this cultural group use to treat asthma (e.g., abdominal
massage with warm oils for empacho, a Latino folk illness)?

Poor Fair Good Verygood Excellent Notapplicable

5) Does the document adequately consider any potentially harmful folk
treatments/home remedies, offering culturally acceptable alternatives
(e.g.,chamomile tea instead of powders containing

lead oxide used for empacho)?
Poor Fair Good Verygood Excellent Not applicable

Parent/patient Beliefs

6) Does the document adequately consider other important parent/patient
beliefs regarding asthma?
Poor  Fair Good Verygood Excellent

7) Does the document adequately consider how members of this cultural
group view biomedical therapy, especially maintenance asthma therapy or
controller medications vs. bronchodilators?

Poor  Fair Good Verygood Excellent

Family

8) Does the document adequately consider who in the immediate family
involved in medical decision-making for a child with asthma?
Poor  Fair Good Verygood Excellent

Religion/Spiritual Beliefs

9) Does the document adequately consider the spiritual/religious beliefs
of the cultural group in question and how they influence their views
of/management of asthma?

Poor  Fair Good Verygood Excellent



Overall Assessment

10) Do the authors explain the etiology and treatment rationale for asthma, in
view of the above-identified folk illness beliefs and other patient
beliefs/practices?

Poor  Fair Good Verygood Excellent

Provider Practices

11) We know that racial/ethnic minorities are less likely to be prescribed
bronchdilators/maintenance asthma therapy and less likely to be referred to
specialists. Does the material state these disparities in provider practices?

Poor Fair Good Verygood Excellent

11a) Does the material encourage parents to request that these medications and
referral issues be addressed by the provider?
Poor  Fair Good Verygood Excellent

11b) Do the authors provide any other suggestions to empower parents to raise
these issues?
Poor Fair Good Verygood Excellent

Visuals

12) Are the visual representations (pictures, graphs, drawings) used appropriate
for the cultural group being addressed?
Poor  Fair Good Verygood Excellent

Adapted from the five-component cultural competency model of
Flores for asthma care.’

1. Flores G. Culture and the patient-physician relationship: achieving cultural competency in

health care. J Pediatr 2000;136: 14-23.



Glossary

Dialect: a regional or social variety of a language distinguished by
pronunciation, grammar, or vocabulary, especially a variety of speech,
differing from the standard literary language or speech pattern of the
culture in which it exists.

Literacy: the condition or quality of being literate, especially the ability to
read and write

Normative cultural value: belief, idea, or behavior that a particular cultural
group values and expects in interpersonal interactions (e.g., fatalismo, the
belief that the individual can do little to alter his/her fate, a Latino
normative cultural value)

Folk illness: culturally constructed diagnostic category commonly
recognized by an ethnic group; ways in which members of a given
cultural group think of a disease/symptoms; cultural explanation/
meaning given to a particular illness/symptoms by a given ethnic group

Maintenance asthma therapy/controller medication: given daily to
children with bad asthma to prevent worsening of the illness, usually

inhaled steroids such as Flovent

Bronchodilator: rescue medicine such as albuterol, given to relieve
symptoms quickly

Etiology: assignment of a cause, origin, or reason for something

Scoring



Please note that each question (except for the question about literacy) is scored on a five-
point scale. This five-point scale has been designed to reflect how well you think the
materials address various aspects of cultural competency. If you think that the materials
do a poor job of addressing the specific topic addressed in a given question, please mark
“poor.” The choice “not applicable” is reserved only for special cases, in which you think
that the given question is not applicable to your cultural group (and these should be rare
instances). For example, if your cultural group makes no use of folk healers, you can
mark “not applicable” for the questions considering folk healers, since there is no way
that the materials you are scoring could address something that does not exist in your
culture. However, if you are scoring folk illness treatments, and you find that the
materials you are reviewing do not address given folk illness treatments which are part of
your cultural group, then you should mark “poor,” because the materials do a poor job of
addressing folk illness treatments recognized by your ethnic group.

If you have any questions at all while scoring the materials, please feel free to ask anyone
who is facilitating the review.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


